CUSTOM ORTHOTICS

OF LONDON INC.

PATIENT-CENTERED OUTCOME DRIVEN HEALTHCARE

Custom Orthotics of London Inc. provides the highest level of care for our patient with a
focus on improving quality of life through intervention with orthotic services. Changes in
healthcare and insurance regulations require us to measure and report on the effectiveness of

the care that we provide, requiring more measures and documentation than before.

We are implementing “Best Practice” which focuses on providing a patient-centered
approach. Our goal is to better understand your rehabilitation needs and goals so that we can
more effectively communicate and coordinate treatment plans between you and other
members of your healthcare team, such as physicians, physical therapists and rehabilitation

counselors.

In order to better measure and improve your clinical outcomes, we may ask you to
participate in various “outcome measure tests” which could include surveys or physical
performance measures that help us to quantify starting points and improvement in your

rehabilitation and overall well-being.

Feel free to ask your clinician if you have any questions throughout your care experience

here at our practice.
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